
WA Primary Health Alliance 
funded services in the Pilbara
WA Primary Health Alliance shapes, strengthens and sustains a health system that works for people. 

Our role is to simplify and increase access to primary healthcare by planning, guiding and directing 
investment towards important services.  We listen to local communities to understand who they are, 
their unique health needs, and how their world is changing. We then identify priorities, link services and 
fund options for better primary healthcare.

As part of the Australian Government’s Primary Health Network initiative, we operate across the state, 
improving access to healthcare closer to home for those at risk of poor health outcomes. In the Pilbara, 
we are funding local health providers to deliver primary health services and activities. All services will 
operate in a collaborative and coordinated manner with clearly identified referral pathways. 

By partnering with community, service providers, GPs and allied health professions, we work to deliver 
better health, together.



MENTAL HEALTH 
Mental Health and Addiction Referral Pathways: https://wa.healthpathways.org.au/index.htm?15718.htm

Integrated Primary Mental Health Portal 
Service provider: Mission Australia 
- Karratha (08) 9182 3600
- Hedland (08) 9174 4800

Location: PIlbara 

This service provides clients with access to a wide range of tailored, evidence-based care options including brief intervention through face-
to-face and phone therapy sessions. This new stepped care model is designed to ensure people can easily access mental health support at 
the right level and at the right time, by referral to a single point of contact known as the Mental Health Portal. For general program information 
go to http://www.wapha.org.au/mental-health-portal

Newman Social and Emotional Wellbeing (SEWB) and Suicide Prevention 
Service provider: Puntukurnu Aboriginal Medical Service (08) 9177 8307
Location:   Western Desert

The Newman Social and Emotional Wellbeing (SEWB) and Suicide Prevention activity aims to improve service coordination and accessibility 
of culturally appropriate mental health services, to Aboriginal people living within the Newman and East Pilbara communities. This activity 
will particularly focus on early intervention/suicide prevention, community support and SEWB services.

Mental Health Youth Severe
Service provider:  WA Country Health Service (08) 9172 4490
Location:   Newman, Tom Price and surrounds 

The activity provides a holistic, person centered and recovery focused service for young people aged 12 – 25 years with, or at risk of 
severe mental illness in the catchment area or community of Newman, Tom Price, Paraburdoo and surrounding remote communities in 
the East Pilbara.  The community-based service engages young people in an environment which resonates with the young person and is 
underpinned by evidence based psychological interventions which utilises a comprehensive assessment and integrated service approach.  
The service uses early intervention strategies which engage the young person and their family to delay the progression to or prevent the 
need for ongoing engagement with adult mental health services.

headspace Pilbara 
Service provider:  Anglicare 1800 290 626
Location: Pilbara

headspace  Pilbara is Australia’s first innovative  headspace  service, providing outreach-based  headspace  services 
to young people aged 12-25 through co-location with Pilbara community, education and health services.  
headspace Pilbara have Youth Wellbeing Workers based in Newman, Port Hedland and Karratha, and provide support to young people to 
enhance wellbeing, including mental health, alcohol and other drug services, vocational and education services as well as primary and sexual 
health services.

- Newman (08) 9154 3800
- Tom Price (08) 9189 3333

https://wa.healthpathways.org.au/index.htm?15718.htm
 http://www.wapha.org.au/mental-health-portal


CHRONIC DISEASE
Chronic Disease Referral Pathways: https://wa.healthpathways.org.au/index.htm?667235.htm

Integrated Chronic Disease Care (ICDC)

Service provider: 
Locations:   

Panaceum Group Pt Ly td           0499 772 079 
Karratha, Roebourne, Wickham, Dampier, Bindi Bindi, Onslow, Billari Springs, Cotton Creek, Jigalong,  
Kunawarritji, Newman, Nullagine, Paraburdoo, Parnpajinya, Punmu, Tom Price, Wakathuni, Youngaleena

Program

This program supports patients who have chronic conditions, to access a multidisciplinary allied health service, including telehealth  
and individual care coordination. The ICDC Care Coordinators receive referrals from GPs and are responsible for ensuring the patient 
receives appropriate coordinated care, including access to a multidisciplinary team-based service that provides a wraparound 
patient-centred approach. Patients eligible for ICDC services must have, or be at high risk of developing chronic diabetes, chronic obesity 
or cardiovascular or respiratory conditions. In addition, patients must also be vulnerable and disadvantaged, or live in an area of is 
advantage which is not adequately serviced by regional health services or hold a health care card. Priority will be given to patients with 
multiple morbidities and those at rising risk of developing a complex chronic condition.

Group Exercise and Education Sessions

0400 126 445/0499 888 109Service provider: 
Location:   

Panaceum in partnership with Pilbara Physiotherapy.  
Karratha and surrounds. 

This service provides access for suitable ICDC clients to participate in group exercise and education sessions. The weekly program follows 
a structure recommended by the Heart Foundation and contains an initial health assessment and the recording of individual objective 
and functional measures for each session.  

Integrated Team Care (ITC): Aboriginal Specific

Service provider:  Mawarnkarra Health Service (08) 9182 0851
Location: Pilbara Region

The aim of ITC is to improve health outcomes for Aboriginal people through the treatment and management of chronic health conditions. 
ITC is provided by a team comprising an Indigenous Health Project Officer (IHPO), Aboriginal Outreach Worker and Care Coordinator, who 
foster collaboration across the Aboriginal and mainstream primary health care sectors. By working closely with the patient’s GP, ITC staff can 
provide better access to coordinated multidisciplinary care and supplementary services.

Chronic Disease Nurses

Service provider: Mawarnkarra Health Service (Roebourne) (08) 9182 0851
Wirraka Maya Health Service (Port Hedland) (08) 9172 0400
Puntukurnu Aboriginal Medical Service (Western Desert) (08) 9177 8307Locations: 
Roebourne, Hedland, Newman and Western Desert Communities 

These positions, located at Aboriginal Medical Services within the Pilbara work with clients to increase their access to a range of primary and 
allied health care services for rural and remote communities. These positions focus on promoting a coordinated, multidisciplinary team-based 
approach to the provision of integrated primary health care services, in partnership with the WA Country Health Service, Pilbara Population 
Health and other identified providers.  

Chronic Conditions Coordinator Pilbara 

Service provider: 
Location:  

WA Country Health Service 
Pilbara

This Activity is for the employment of a full-time Chronic Conditions Coordinator to focus on chronic disease in the country WA 
Pilbara region. In partnership with WA Country Health Service (WACHS) Pilbara, the Chronic Conditions coordinator will support the 
WACHS Chronic Conditions Prevention and Management Strategy 2015-2020 as well as WA Primary Health Alliance's (WAPHA) 
Integrated Chronic Disease Care (ICDC) Activity and the Integrated Team Care program in the Pilbara.

.

(08) 9174 1314

https://wa.healthpathways.org.au/index.htm?667235.htm


ALCOHOL AND OTHER DRUGS
Turner River Drug and Alcohol Program
Service provider: Yaandina Family Centre Ltd, Turner River Centre  (08) 9172 4490
Location:   Turner River Rehabilitation Centre, Town of Port Hedland 

Yaandina Turner River AOD residential rehabilitation centre delivers a 24-hour, seven day a week structured therapeutic rehabilitative 
service that requires consistent on-site participation of the residents. The service addresses addictive behaviours, reduces harm to the 
individual and families; it also assists the client to develop healthy lifestyle choices, encourages life skills development including work, 
training or employment options. This program employs a Community Liaison and Advocacy position that facilitates access to rehabilitation, 
streamlining the intake process and provides safe re-entry to the community post rehabilitation for Aboriginal and Torres Strait Islander 
people

Drug and Alcohol Treatment Services for 8-14 year olds 
Service provider: Mission Australia in partnership with Youth Involvement Council (08) 9174 4800
Locations:   Port Hedland and South Hedland 

Youth specific alcohol and other drug treatment services within Port and South Hedland for 8-14 year olds who are engaging in, or at risk 
of problematic drug use and/or affected by other’s use of AOD. Youth Engagement workers and clinical counsellors work with young people 
and their families, schools and support workers to provide intensive counselling and group work for constructive alternatives to AOD use.  

AFTER HOURS
After Hours GP at Turner River Rehabilitation Centre 
Service provider: Yaandina Family Centre Ltd, Turner River Centre   (08) 9172 4490
Location:  Turner River Rehabilitation Centre, South Hedland

Yaandina Turner River AOD residential rehabilitation centre delivers a 24-hour, seven day a week structured therapeutic rehabilitative 
service that requires consistent on-site participation of the residents. This program employs a GP service from Port Hedland to provide 
onsite care at Turner River. The GP treats residents onsite at the Centre, visiting twice a week, for a minimum of two hours. This 
services residents with health assessments, GP management plans and referral to ITC and ICDC services and others as appropriate. 

PCYC After Hours Nurse - Roeboune 
Service provider:  Roebourne PCYC (08) 9182 1784
Location:   PCYC Centre, Roebourne 

Western Australian Police and Community Youth Centre (WA PCYC) is a not-for-profit organisation that delivers development (intervention) 
programs and recreational activities for young people. This pilot program will employ a Nurse for one day a week to attend to medical 
needs of children presenting at the center. The nurse will then perform follow up on the cases attended to, including changing dressings, 
or arranging an appointment with a Medical service and act as an advocate on their behalf, ensuring full treatment is received. 

INNOVATION GRANTS
Grow Local
Service provider: WA Primary Health Alliance and Australian Medical Association
Location: Pilbara

The Grow Local project provides training and support to people in remote Pilbara communities. The project aims to address the difficulties faced 
by people seeking meaningful job opportunities and agencies recruiting and retaining culturally appropriate mental health workers. The project 
also aims to create a more self-supporting community by building the capacity of those within the community to assist family and friends in crisis.  

GENERAL PRACTICE SUPPORT
WA Primary Health Alliance can support general practice in Accreditation preparation; Medicare Benefits Schedule; Immunisation 
initiatives; Cancer screening initiatives; Digital Health including My Health Record; Set up of HealthPathways WA, including log-in details; 
Data extraction; Staff training and education;  Up-to-date information relevant to general practice; Quality Improvement activities including 
Plan, Do, Study, Act cycles. This support is provided across the Pilbara by our locally-based Primary Health Liaison, Sharon Sewell and also 
via Practice Assist. The Practice Assist Help Desk is a one-stop-shop for trouble-shooting practice management queries and challenges, 
offering telephone support and comprehensive resources. For more information,  email Sharon.sewell@wapha.org.au or call 0428 977603;
practiceassist@wapha.org.au or call 1800 227 747. 

HEALTHPATHWAYS WA
HealthPathways WA is a online portal with information on referral and management pathways to assist clinicians to navigate patients 
through the complex primary, community and acute health care system in Western Australia. Visit https://wa.healthpathways.org.au/
If required, email healthpathways@wapha.org.au for log on details.

For more information on WA Primary Health Alliance activities in the Pilbara, visit www.wapha.org.au or contact 
Regional Manager Winsome Henry on 0429 122 526 or winsome.henry@wapha.org.au
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